Michael Randol, Medicaid Director Healthy and Well Kids in lowa (Hawki) Board

AGENDA
Hawki Board Meeting

Monday, April 20, 2020
Time: 12:30 - 2:30 p.m.
Via Telephone Conference Call
Dial: 1-866-685-1580
Code: 966-412-4361

12:30 p.m. Roll call — Eric Kohlsdorf

12:35 p.m. Approval of minutes — Eric Kohlsdorf
e February 17, 2020 — BOARD ACTION REQUIRED

12:45 p.m. Director’s Report — Michael Randol
e Enroliment reports
o Review and discuss finances
e COVID-19 Update

1:10 p.m. Updates from the MCOs — MCOs
e  Amerigroup lowa (10 minutes)
e |owa Total Care (10 minutes)
e Delta Dental (10 minutes)

1:45 p.m. Communications update — Kevin Kirkpatrick
1:55 p.m. Outreach update — Jean Johnson

2:05 p.m. Public Comment — Eric Kohlsdorf

2:15 p.m. New Business — Eric Kohlsdorf

2:30 p.m. Adjourn

For more information, contact Michael Kitzman at 515-974-3216 or mkitzma@dhs.state.ia.us.
Note: Times listed on agenda for specific items are approximate and may vary depending on
the length of discussion for preceding items. Please plan accordingly.
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